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One service.

One provider.
Period.

IPC® introduces Unigy® 360 — a Software
as a Service communications solution
for firms of all sizes. Unigy 360 is
scalable, delivered on-demand and
able to respond to your business
needs as they evolve and grow. Unigy
360 delivers the advantages of IPC's
industry-leading Unigy® platform for
unified communications and applications
and the simplicity and scalability of

a cloud-based solution. Unigy 360 is
the essential communications solution
that can provide secure and reliable
connections to your counterparties and
the IPC financial markets community.
User functionality can be tailored

to individual user workflow to drive
productivity. With a communications-
as-a-service solution your firm has it all
— quickly, easily and from just a single
trusted provider: IPC.

Unigy 360 is the one

solution to meet your
firm’s communication
needs today

and in the future.

@ Unigy 360

Key Benefits of

Unigy 360

Access Anytime, Anywhere

Business communication is no longer just a 9-to-5 occurrence from the company office.
With Unigy 360 you have an anytime, anywhere solution for all your communications
needs over multiple endpoints. Users have compliant mobile access to all internal and
external counterparties wherever and whenever they need to connect.

Secure Communications

Benefit from IPC's own advanced technology and security processes as well as
built-in product and application security. Together these layers ensure your vital
communications are protected with the latest security solutions — you and your users
operate with peace of mind.

e User authentication and counterparty verification help protect valuable information
* Encryption solution for data at rest and data in transit

* The platform security of Unigy 360 stays at its highest levels to make sure your data is
confidential

Flexibility to Grow and Change with You

The scalability of Unigy 360 lets you add services and users where and when you need
them, with no large up-front investment of resources or costs, all with a rapid time-to-
market with no lengthy installation process. Unigy 360 is a customizable, on-demand
and cost-effective solution all in one.

Compliant Communications for All Media Types

Unigy 360 delivers an integrated end-to-end compliance solution. It takes the stress
out of purchasing and integrating disparate solutions to manage compliance of
communications from multiple sources. For all your communications media in the trade
lifecycle — voice, IM, mobile, email:

* Comprehensive capture

* Comprehensive archival and data lifecycle
® Policy management

* Analytics — search, replay, analysis

e Access to data via APls



More options than ever for

Compliant Interactions

Unigy 360 offers you Anytime,
Anywhere Access through the Unigy
360 app.

Your teams need mobility, and with the Unigy

360 app they have it, along with the efficiencies
and productivity that come with a common
workflow across multiple endpoints. Available

on desktop, laptop, tablet and iOS or Android,
the app provides the security and reliability your
organization needs. As part of the Unigy platform,
the app benefits from compliance tools that help
meet regulatory requirements associated with
communications.

Rely on IPC's expertise to help you design
your communication solution.

Unigy 360 supports multiple profiles that can then
be customized with the features and applications
that are relevant for each individual user’s needs.
These include common functionality along with
compliance functions such as recording and
archiving for your regulated users. Choose the
profile settings that best meet the role of each
user and customize it to their specific needs. As
your needs change so can your service to ensure
that you always have what you need.

Secure Connectivity

for Unigy 360

Unigy 360 encrypts all communications

and uses the secure infrastructure of IPC's
Connexus® Cloud to ensure the reliability of
your communications. The Connexus Cloud is
one of the largest, secure and private networks
dedicated to the financial community. You are
part of a community that spans more than 6,000
locations throughout the world across every
market segment and financial counterparty.
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Flexible options

for more users

Add Endpoints as a Service

Unigy 360 gives you access to IPC's award-winning
endpoints that help streamline everyday tasks for
the trading community.

* 1Q/MAX® Touch — IPC's most advanced
communications device with an intuitive
touch screen interface to speed up every
aspect of voice communication

¢ Pulse — IPC’s collaboration tool for middle
and back office personnel providing
instantaneous and seamless access to
hoot and intercom

Add Compliance Services

Unigy 360 also gives you access to IPC’s compliance
solutions to ensure you meet regulatory requirements
affecting voice communications. IPC offers:

e Capture of all voice, mobile, email, IM and Skype®
communications.

¢ Archive of all voice communication data to be
accessed when needed.

e Analytics that turn data capture and storage from
a regulatory requirement to a competitive asset.

e Assurance services that provide health checks and
reporting to ensure your compliance tools are
operating efficiently.



Unigy 360’'s Software as a Service Delivery Model
A seamless and fully managed service

Unigy 360 is designed to provide all the key attributes of IPC's Unigy Platform in an on-demand, cloud-based model for
the speed-to-market, services and customization your organization needs to succeed.

These key attributes include: W i t h U n i gy 360

* Installation and operation ¢ |PC Cloud Services Portal
- Connectivity from front rooms to IPC’s cloud - Access usage and reporting data
- Security and vulnerability assessments - A monitoring dashboard and reference materials
- Software and patch upgrades with minimal LSl CEE A Implementing cloud-based Unigy 360
downtime avoids business interruptions - System health and incident management is simple. IPC takes the concerns of

dashboards

maintenance and reliability away and
offers the ease and speed-to-market
your firm requires. IPC will work

with you to customize Unigy 360 to
each user’s profile for efficiency and
compliance. As needs change you are
equipped to effortlessly configure the
service to match business cycles or
new requirements.

- Robust SLA covering hardware and software
- Proactive health checks and 24x7x365 monitoring

- Capacity management

e Portfolio of endpoints

- Mobile and PC-based interfaces with predefined
user profiles

- Physical endpoints: IQ/MAX® Touch and Pulse

e Built-in security features

- Multilayered intrusion protection —
Unigy 360 employs multiple security protocols
to prevent viruses and hacks

- Regular security patches and updates —
have the latest technology advances at work
for you, your customers and counterparties

Unigy 360:

scalable, secure

and compliant
communications
made simple through
a comprehensive
solution from IPC.

e Fully resilient dual data center

- High availability
- 2N voice recording

- BCP/DR

- Resilient delivery; connectivity and migration
of private wires

- Community access

@ Unigy 360
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